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CReumaAmCTbl MOMOTAIOLLIMX MPOdOECCHM
MOCBALLLAOT MHOIO BOEMEHU MOUCKY KAUEHTOB,
BEAEHUIO COLIMAAbHBIX CETEMN, MOMbITKAM U
PA3006PATLCH C HECKOABKMMU CAOXKHbBIMM AAS €TO o pevan
MOHWUMOHMUS CEPBUCAMM AAS PAIMELLLEHMS o
OOBIBAEHMM, CO3AAHUI AEHAMHIQ, PABGOTbI C
pacnMcaHMem.

CneumaAmCTy NMPUXOAMTCS AYOAMPOBATL
MHAOOPMALMIO, COMOCTOFATEABHO BECTU MAPAAAEABHO
HECKOAbKO CEepPBMCOB. [OBbILLOETCS BEPOIATHOCTb
notepm NPMObLIAM 13-30 BEAEHUS 3AMMUCH O i ersopna

bnor Ha [13eHe

NOCPEACTBOM BYMAXKHBIX HOCUTEAEM, OTCYTCTBMS onor s oo Goprve
CUCTEMbI HAMOMMHAHMM CMIELIMAAMCTY M KAUEHTY, ronkia e PR U
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NOABOP MOAXOASLLETO CMELMAANCTA, U3-301 HEBEPHO,| & am vares canane
MNOAOBPAHHOIO CNELUMAAMCTA MEH ropTon
BC& CHAYAAQ M Tepss NPOrpecc B3am e o et
CO CMELMAAMCTOM (HANPUMED, TEPANMM B T ropaarasaraons

pacceinkM B 4aT-b60T n MeceH..

MCUXOAOTUM). 0

noporo

coofilecTso/rpynna B BK
paboyuit npouns B Instagr...
Youtube kaHan

Taplink

Bnor
nnatdopra anA on-line koHcy

2(15.4%)

4(30,8 %)

4(30.8 %)

5 (38,5 %)
3

6(46.2%)

[MPOBJIEMA

15

7 (538 %)
7(538%)

7(538%)

7(53.8%)
7(53.8%)

7(53.8%)

8

8(615%)



PELWEHWE INMPOBJEMBbBI

YHMBEPCOABHOE PeLLEHME AAG YHOCTHbIX CMELMAANCTOB,
KOTOPOE 3aKPbIBAET BA30BbIE 30AQ4YM MPOABMKEHNS W
opraHusaLmm pabortsl on-line, a TAKXe He Tpedyert @2 mescuos S
CMEeLMAAbHOM NMOATOTOBKM MPUW HACTPOMKE.

ABTOpM3aLMA

O6wue XapakTepUCTUKMU:
BeO-MHTEPDENC C AAQMNTUBHOM BEPCTKOM AA MOOUABHBI
YCTPOMCTB AA ABYX POAEMN MOAb3OBATEAEM: CMELMAAMCTA b
KAMEHTA C AMYHBIMM KOBUMHETAMM M OYHKLLMOHOAOM
COOTBETCTBYIOLLLMUM POAMU, APl AA9 MHTETDALMM CO
CTOPOHHUMM CEPBUCAMM
KAloueBble 0COBEHHOCTHU NMPOAYKTA:
® KOMIAEKCHOE peLLeHME AAS CNELMAAMNCTOB,
OObeAMHAIOLLLEE MHTYUTUBHO MOHITHLIM MHTEPJOENC A
CO3AQHUI AEHAMHIOB, OYHKLLMOHAOA AAG PABO
pacnmcaHmem, CRM ¢ MHCTPYMEH
KOMMYHMKALMEN C KAMEHTOMM
® MIHOBEHHbLIM MOADOP ONTMMAABHOIO CNELMAAMCTA NO
3AMPOCY OT KAMEHTA HO €CTECTBEHHOM 43bIKE M OHACQKH
3AMUCb K CMELMAAUCTY.

3anoMHUTL MeHs IZI

Boiitn



TEXHOJIOI' A

A3bIKM MPOrPAMMUPOBAHMS:
Golang, Javascript, HTML, CSS, B M A
TYPEscript, ANGULAR

basbl AQHHBIX: € AAS
Postgresql, REDIS C AVCTOB, ee UHTYUTUBHO
MOHSITHbIN UHT O3AQHMUS
AATOPUTM MOADOPA CNELIMAAMCTA, AEHAMHIOB, A PABOTbI C
BKAIOHAIOLLLMM B Ce0s pa3bop pacnmc CTRPYMEHTAMM
MOAb3OBATEABCKOIO 3AMNPOCA HA Kaumemn c
€CTECTBEHHOM §3blKE U MCIMOAb3OBAHME
CAOBAPEN, ABTOMATHUHECKMU
MOMOAHSEMbIX MPU 3AMNOAHEHM MTHOBEHHOIO
CNeUMAAMCTAMM AQHHBIX O CBOMX ATMHECKOTro NoAbopa ONTMMAABHOTO
KOMMETEHLMSAX CMEeUMAAMCTA NO 3AMNPOCY OT KAMEHTA HA
€CTECTBEHHOM §3blKE




OUEHKA PbIHKA !

CneuuaAnCTbl NOMOrAlOLLLUX
npodoeccum: TAM'SAM'SOM

e KOYy4M,
® HACTABHWMKMU,
PbiHok CRM B Poccun O6pallatoTcs K cneyuanictam
¢ Tpe ke p bl 21,4 mnpg py6neii 20 mnppa py6nein
® QCTPOAOIMN,
TAM TAM
® HYMEPOAOTHU,
® TAPOAOIU, CRM 4151 CreLanucTos
® MPOAIOCEPLI OHAOUH KYPCOB 733 mnk py6neii +
nMT.A. SAM

PacueTbl: https://docs.google.com/spreadsheets/d/1TeRkK7loup)cjG-d8mKCHwW4WpB82VwwK02J55SdQNiM/edit?usp=sharing



KOHKYPEHTDI

XapaKTepucTUKu npoayKTta

CBoA pa3paboTKa

ficHo (https://yasno.live/)

yclients

EasyWeek

(https://www.yclients.com)

(https://easyweek.io/biz/)

KoHcTpyKTOp NeHauHros Ja Het Het Ja
CRM Oa Het [a Oa
JINCTUHT cneunanmncTos Oa [a Het Het
Pa6ora c pacnucaHuem Ja [a [a Ja
OHnaliH 3anucb Oa Oa Het Oa
MNopg6op cneuunanucra [a (onTmanbHoOro) Oa Het Het




Moaenb MoHeTusauum

B2B -> nAQTEXM NO NMOAMMUCKE

199p/mec - ypoeHb HavyaAbHbIM / AK

499p/mec - yposeHb CneunaAmct / AK+KOHTEHT+3AMMCH
KAMEHTOB Yyepe3 CRM

999p/mec - ypoBeHsb [NpodoecCHUoHAA / AK + KOHTEHT +
CRM NOAHbBIM QOYHKLIMOHAOA

B2C -> noANMMCKA HA TPEK AMYHOCTHOTO POCTA
199p/mec - AK, CKMAKM, CreL, NMPEAAOXEHMS, TPEK

Haasanue LUena,

Cneuwanunsayms

Kak sbirnagurt ans

B mecay KnueHra
DIKIDI Ot 185 YHuBepcansHbii cepsuc PaamelieHune
no 750 P Ha coBCTBEHHOM
MapKeTnience N Buker
Torrow Or 250 Ectb cneuvanuavpoeaHHbie pewenus nog  CanT-Bnanrka Ha AOMeHe
[0 5000 2 pasHble chepsl 6usHeca Torrow
Rubitime Ot 336 YHuBepcanoHelii cepsuc Bugxer
no1715 ¢
EasyWeek Ot 554 YHuBepcanbHbli cepsuc Buoxer n cant-snmantka
no11782#
YCLIENTS Or857 YHuBepcanbHbiih cepsuc Buxer n kHonka
no 5600 £ Ha cobGCcTBEHHOM caiTe
KOMMNaHun
ApHuka Ot 1150 B 0CHOBHOM — [1n§i CANOHOB KPacoThl, Bumxer n kHonka
no 48002 HO MOXHO HacTpouTbL NOA Apyrue Ha coBecTeeHHOM caiTe
KOMNaHum 13 chepbl yenyr
GBooking Ot 2000 [ns xomnaHuia n3 cepbl KpacoTbl, Bugxer v npamas ccoinka
0049002 MEeAULUVHbI, aBTOCEPBUCOB U NOra-cTyanin



KOMAHLOA

TaTbsiHa CMUPHOBA
CEQ,
onbIT 5 AeT

EavsaseTa PELUETHUKOBA Amutpun YEPAHEB MeaH BATYEB Oabra YIWWAKOBA
Product Manager, Backend-paspaboTiumk, Frontend-pa3paboTimk, AHOAUTUK, AM3AMHEP, ABTOP
OfbIT 2 TOAQ B KOMMAHMM onbIT 9 AeT OonbIT 7 AET OHTOAOIUM 1 AATOPUTMA

OO0 «KOHMKOPHN MOUCKA, OMbIT 2 MecaLLa



CocTosiHMe NPOEKTA HA TEKYLLLUA MOMEHT:

NHTepdbenc percTpaumm n apTopmaLmm yPO B H b
Co3A0HME, PEACKTMPOBAHME, YAOAEHME MPOTOUAS

Co3A0HME, PEAAKTMPOBAHUE, YAOAEHUE YCAYTU rOTO
Co3AQHME, PEACKTUPOBAHME, YAGAEHUE PACTUCAHMS

AATOPUTM MOUCKA M MOADOP OMTUAMAABHOTO
CneumMaAmcTa
OHAQMH 30MNMCb

e Cucrema ypeAOMAEHUM: Telegram-bot

MAQH AGQAbHENLIEro pasBMTUSA NPOEKTA:

e KOHCTPYKTOP AEHAMHIOB

TpAEeKTOPUA KAMEHTCKOIO MyTM HO MAATADOPME

e PaclumpeHme PyHKLUMOHAAbHbIX BO3MOXHOCTEM
KOAEHAQPS (MAQHMPOBAHME COBObLITUI C KOHKPETHOM
AQTOM, TPYNNOBAY 3AMMUCH, OFPAHUYEHNE MUHU
M MOKCMMOABHOTO KOAMYECTBA V!

e Cucrema yeeAOMAEHUIM: SMS, e-mail

PedoepaAbHOd cUCTEMA

e Cuncrema naaTexem 1 pacyeToB 30 NMOAb3OBAHME
CEPBUCOM




CMNACUBO 3A BHUMAHUE!

O.

Hawun KOHTAKTbI:
TatbaHa CMUPHOBA
+7 912 881 0827
tsmirnoffa@gmail.com
[Nepmb

navstrechu.online



